=% BOB, MILLS

I TURE

3600 W. Reno, Oklahoma City, Oklahoma, 73107, (405)-947-6500

MATTRESS WARRANTY CLAIM FORM

NAME: DATE:

ADDRESS:

CITY: STATE: ZIP:

HOW TO INSPECT YOUR MATTRESS FOR DEFECTS

Remove all bedding, mattress protectors, and pillows from the mattress

1. Place a yard stick or broomstick across the location of the body impression.

2. Using a ruler, measure the depth of the impression from the deepest point. Do not apply
pressure when measuring. (Take 2-3 photos including a close up picture of the
measurement)

3. Take measurements from the top surface of the mattress and not in any tufts
Take a general photo of the entire mattress to insure it is free of rips, tears, stains, or

burns
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Please answer the following questions with a Y for Yes and an N for No:

Is your mattress free of rips, tears, stains, and burns? If no, Explain:

Does your mattress have the original law tag? If no, Explain:

Does your mattress have proper support/foundation (including box spring, slats, and center supports)?
If No, Explain:

Have you submitted the requested photos of your mattress and potential defect? If No, Explain:




